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Fragile, Handle with Care

Cautivus Measures Can Keep Glass From Breaking
by Dez Rarnacdy

Why doesthe liftle cardboard box with a couple of wine glasses in1t, which gets shuppedina
cozy vaty, have red labels that say Ofragiled and Ohandle with careD all over £7 The stoce truck
hauling 50 thousand pounds of float glassin 121- square-foot stock sheets does not. It must be
because so many differenit people hande the litlle box and only glass people have the nerve to
get near the stoce packs.

If ywou are a glass guy who sitsin an office locking at archatectural drawings and figuring ot
storefrord detatls and you only deal with glass on paper, maybe ywou should go and look at those
packs. Go out to the shop or on to the factory floor and take alook at the stoff. Pay parti cular
attention to how it 15 beitig handled hecause 1t isbeing handled a lot 0 and with care.

Hand sz On, Hands Off

E-wen at the float plant where everything, o neatly everything, 1s autom ated there are still places
where hands touched the glass But, that 15 only where they make 1t. The real handling 15 done
where they fabricate it.

The true glass handlers are the distribitors, glaziers, temperers, insulators, laminators, benders
atud fabricators who cut, dill, polish and bevel all sorts of glass products from single- and double-

glazed to mirror ar heavy plate.

Esrery place alite of dlass goes it 15 exposed to potential damage that could make it an instant
reect sutable only for the recycling or cullet ban, The conmumer does not know how many lites
find their way mio the cullet bin Just walk ot belund any glass shop or warehouse and o will
see niot orly the breakage and the out- offs, but also the results of incorrect handing.

The only thing that prevents glass from being twned into recycling is the raimng of the Zlass
handlers. These guysinthe shop are protected with glowves, gauntlets, shoulder protection and
hatd hats, safety shoes and safety glasses. They learn to handle stock sheets with care, be it a 42
x 96 or a jumbo stock sheet from a stoce pack at 1530 x 204, They moay pull the sheet from a case
to flop it on the cutting table or seath a custom piece before it mans through the tem pering furnace
ot stack it on arack ready to be boxed, insilated fabwicated or just shipped of someplace to fill a
hole that 15 watting,




It All Stacks Up

(Flasz 1snot astough as some people think 1t 15 ¥Vou can destroy its value with scratches, rubs
atud stains long hefore you ever break it. The favorite trick of begirmer loadersis to drag a corner
of a lite they are hfting across a piece onthe rack befare they put 1t on the track orin a case.
Stacking a small lite aa Wz ofe or abig one ona small one with no battons, part cularly with
the weight of an insulating Slass writ, 15 also arookie trick, How you stack glass on arack can
also make a difference. There ate athousand ways to damoage alite of glass and as many
handling tricks to avoid the problems.

Powrdet- or paper-packed factory glass packing for stock material has been developed to a fine
att by the s who ship cases or stoce packs across the courtry It is the custom mix of sizes of
tem pered or insulating glassthat zet boxed by a rookie packer that provide a custom er with
unpleasant surprises. Unfortunately for the bad handlers and fortunately for the consum er there
ate statwdards for tolerable moarmafactaring defects, it none for glass that hasbeen damaged dus
to mmproper handing,

The trem endous volume of glass that findsits way to the marketplace pristine and in mint
cotudition isthe miracle of an industry that has mastered the art of glass handling.

the author:
Dez Farnady serves as generd manager of Rovalife Maredfacturing e, a skyplight mamgfacherer
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